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ATTACHMENT 2  

QUESTIONS/COMMENTS FROM MEMBERS AND TM’S RESPONSES  
DURING THE 31ST ANNUAL GENERAL MEETING (AGM)  

OF TM HELD ON THURSDAY, 28TH APRIL 2016 
 

Category 
 

No. 
 

Questions by Members and Response by TM 
 

1. Corporate 
Governance  

1.1 Mr Vaithilingam Pillai a/l Munian (VPM), a shareholder, suggested for an 
independent director to be nominated amongst the shareholders to enhance 
the independence within TM Board. 

    
  TM Answer: 

TM Board includes 7 independent directors, ensuring the right mix and 
balance to the Board. They have executed their responsibilities excellently in 
ensuring objective discussion and independent judgement to the Board’s 
deliberations. They also worked very well with non-independent directors for 
the benefit of the Company. 

2. Product and  
Services 

2.1 Ms Chong Siew Yoon (CSY), a shareholder, sought details on the soon to be 
launched product i.e. webe, especially in regards to the pricing and coverage 
area. She also queried whether webe is capable to address the issue of 
coverage in high rise buildings. 

  TM Answer: 
 
Tan Sri Group CEO thanked CSY for her interest in webe. The product 
package and pricing would be launched at a very competitive rate, ensuring 
affordability and exceptional customer experience in due course. The rollout 
will be in phases. To ensure a wide coverage and to address non-webe 
areas, TM and webe have signed a collaboration agreement with a domestic 
mobile operator to ensure extensive coverage of the service. 
 
webe offers LTE and 4G technologies and capabilities and will be Malaysia’s 
first crowd-backed community service and more than just a typical network 
service provider that empower the community to make positive things/change 
happened. 
 

 2.2 Encik Rizal Wong Abdullah (RWA), a shareholder, expressed his 
dissatisfaction on the service provided by the UniFi technical team which has 
failed to resolve his complaints. He advised that the technical team should 
provide satisfactory answers and solution as it may result in negative 
perception to existing and potential customers.  

    
  TM Answer: 

Tan Sri Chairman noted and thanked RWA for his comment and complaint, 
and informed that the Company’s representative will immediately liaise with 
him to resolve the issue. 

 2.3 Mr Yap Kim Tong (YKT), a shareholder, 

  (i) Suggested for TM to return a portion of the deposits paid to the 
Company for the installation of fixed line telephones and other services 
during the earlier years, in the form of rebates to the customers. 
 

   TM Answer 

Datuk GCFO replied that TM does provide rebate on customer deposits 
for telephone services, at 2.5% per annum effective 1 April 2010 in 
accordance with the provisions of the Communications and Multimedia 
(Rate) Rules 2002. 

  (ii) YKT echoed the concern by CSY on the possible radiation from the 
wireless devices and urged TM, as a responsible and reliable Company 
to conduct the necessary tests and confirm its safety for consumers. 
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Product and  
Services (cont’) 

  TM Answer: 

Tan Sri GCEO noted the concerns and informed that the Malaysian 
Communications and Multimedia Commission (MCMC) is conducting 
such tests. 

 2.4 Mr Choo Mun Tuck @ Cho Mun Tuck (CMT), a shareholder, 

  (i) Suggested that the payment kiosks at TMpoint to be operational not 
only on weekdays but also during weekends as well, for customers’ 
convenience and in line with TM’s “Life Made Easier”. 
 

   TM Answer: 

The comment was duly noted and necessary actions will be undertaken 
in due course. 

  (ii) Advised the Board to be wary of potential misuse of TM’s logo as he 
noticed an external business entity operating a canteen using TM’s 
logo. 
 

   TM Answer: 
 
Tan Sri Chairman noted the comment and will take the necessary 
actions accordingly. 
 

3. Competitions and  
    Strategy 

3.1 YKT, a shareholder, queried whether TM has any collaboration or initiatives 
with the Government of Malaysia to support the country’s transformation plan. 

  TM Answer: 

Tan Sri Chairman informed that TM as a GLC is actively supporting the 
Government in terms of leading the implementation of the HSBB2 and SUBB 
initiatives, and enhancement and rollout of WiFi to extend connectivity. 

4.  Network Services 4.1 YKT, a shareholder, 

  (i) Expressed concern on the high cable theft incidents and enquired the 
mitigative actions that have been undertaken to address this issue. He 
further queried on the total cost incurred by the Company for the cable 
thefts. 
 

  (ii) Highlighted that TM’s existing concrete road manhole cover at his area 
in Sg Jelok, Kajang has posed a danger to motorists as it protrudes 
from the road. He advised that the concrete road manhole cover or the 
“pyramid cone” to be redesigned so as not to endanger motorists and to 
avoid the Company from being sued for negligence. He further 
suggested that metal manhole cover be welded to improve security.  
 

   TM Answer: 
 
Tan Sri GCEO informed that cable theft has become a social and 
national issue and involves not only TM but other telco and utility 
companies. TM incur costs of approximately RM57 million to such theft 
in 2015. Various initiatives have been implemented to mitigate the 
losses, including collaborating closely with Polis DiRaja Malaysia 
(PDRM). On technical aspect, a specialised lock has been implemented 
on the manhole cover. The various initiatives have been successful with 
cable theft cases reduced by 27% in 1Q2016. 
 
Tan Sri Group CEO also thanked YKT for his suggestion and informed 
that TM is continuously looking for more innovative solutions to protect 
all TM assets. 
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Network Services 
(cont’) 

4.2 CMT, a shareholder, queried whether the take up rate of over 44% of the 
HSBB ports of 1.089 million as mentioned in page 19 of the Annual Report 
2015 include other competitors/telco. 

    
  TM Answer: 

 
Tan Sri GCEO confirmed that the 44% take up of HSBB ports consist of TM 
customers only. 
 

5. Human Capital   
    Matters 

5.1 Mr Mootha Kumaran a/l Bass (MK), a shareholder, congratulated TM Board 
and staff for achieving the RM11 billion revenue and recorded a Retained 
Profit of RM3,299.2 million. He suggested that the staff be rewarded with 
suitable incentive sfor their efforts and to seriously review their remuneration 
in light of the increasing cost of living. He opined that the Retained Profit 
should be shared with the shareholders as well as staff. 
 

  TM Answer: 
 
Datuk GCFO noted and thanked MK for the comments. 
 

 5.2 YKT, a shareholder, suggested that TM review the existing number of 
employees and to reduce the number if there are redundancies. 
 

  TM Answer: 

Tan Sri GCEO noted the comment. 

 5.3 Tuan Haji Abd Ghani Hakim, a shareholder, expressed concern that there 
were cases of leasing staff not being absorbed to contract or permanent 
employee, even after serving TM more than 3 years. He hopes that this 
situation be addressed accordingly. 
 

  TM Answer: 
 
Tan Sri GCEO noted AGH’s concern and clarified that TM has converted 
some leasing staff who have performed to contract and later permanent in 
phases, based on the Company’s operational needs. 
 

6.   Disclosure  6.1 VPM, a shareholder, suggested a report on vacant lands owned by TM and 
the status to be incorporated in future Annual Report. 
 
TM Answer: 
 
Tan Sri Chairman noted the comment. 
 

7.   Administrative 
Matters 

7.1 CSY, a shareholder, 

  (i) Complained of the echo originating from the speakers at the floor and 
suggested all measures be undertaken to ensure the Meeting hall is 
conducive to conduct the AGM. 

   TM Answer: 

The Chairman noted CSY’s comment and assured reasonable steps 
have been undertaken to ensure the venue is conducive for the AGM.  

  (ii) Commented on the need to enhance directional flow from the 
registration counter to the meeting hall, to ensure it is efficient and 
conducive for the shareholders, especially the elderlies. 

    
   TM Answer: 

The Company Secretary noted the comment raised and would 
endeavour to further improve the directional flow accordingly. 
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Administrative 
Matters (cont) 

7.2 YKT, a shareholder, 

  (i) Proposed that matching colour coding be used in the parking lots and 
the lifts to ease the shareholders to reach the registration counters from 
the parking lots. 

  (ii) Proposed for TM to consider a door gift that is relevant or related to TM 
such as charger etc.  

   TM Answer: 

Tan Sri Chairman noted all YKT’s comments. 

 7.3 CMT, a shareholder, 

  (i) Commented on the late delivery of his request for the printed copy of 
the 2015 Annual Report, which exceeded the 4 working days 
requirement. 
 

   TM Answer: 

On behalf of the Company, the Company Secretary apologised for the 
late delivery of the Annual Report and would further investigate the 
incident. 

 7.4 Mr Tairun Kumar (TK), a shareholder and ex-staff of TM,  

  (i) Proposed that TM provides suitable food and beverage to cater for 
shareholders who are vegetarians, like him. 
 

  (ii) Suggested for a more systematic method to be implemented to identify 
the sequence of shareholders to speak at the meeting. 
 

   TM Answer: 

Tan Sri Chairman noted and thanked TK for his comments. 

 7.5 Puan Hajjah Zainon Idris (ZI), a shareholder,  

  (i) Queried on the procedure to transfer her share to her next of kin. 
 

   TM Answer: 

Tan Sri Chairman noted the question and assigned the Company’s 
representative to assist ZI. 

 


